
ENTER FOR A CHANCE TO WIN $ $ $ 
PUBLIC AWARENESS SURVEY 2023 

Thank you for taking the time to complete the short survey below based on information in the enclosed brochure.  

Your response will allow us to measure the overall understanding of pipeline safety in our service area.  

1. If you are planning on digging, which of the following actions would you be likely to take? (Check all that apply) 

         □ Call 811            □ Call City of Union  
         □ No action required       □ Don’t Know 
2. What is the leading cause of damage to buried pipelines?       ___________________________________________ 

3. How can you recognize a pipeline leak (check all that apply) 

         □ Sight □ Smell         □ Sound           □ All 

4.  Natural Gas is colorless and odorless  

         □ True □ False 

5.  What is the cost to mark a natural gas line? 

       □ $300.00   □ $ 100.00    □ $ 0.00    □ Don’t Know 

6.  Changing ground elevation by either adding or removing soil from the right of way is not permitted. 

          □True □ False 

7. If you suspect or detect a leak (check all that apply) 

  □ Contact Fire Department          □ Call 911                             
 □ Leave area                  □ Do nothing  
8. The smell of rotten eggs is a sign of a natural gas leak. 

 □ True  □ False  

9.  What color marks are used for locating natural gas lines? 

     □ White   □ Yellow   □ Orange   □ Green   □ Red   □ Blue 

10.  What is the leading cause of damage to buried pipelines?      __________________________________________ 

As our way of saying thank you for providing your feedback, return this survey to us to be entered into a drawing for 

one of three $50.00 gift cards to be given away.   

The City of Union will not share your personal information with any other business or marketing firm. 

Contact Information 

Name________________________________________________ 
 
Address______________________________________________ 
 
City_____________________________State SC   Zip__________ 
 
Phone_______________________________________________ 

24 HOUR EMERGENCY CONTACT 
CITY OF UNION 
864-429-1707 

 
OR CALL 911 

 
City of Union 
P O BOX 987 

Union, South Carolina 29379 


